
Turningpoint Scotland Alcohol and Other Drug
Reachout Service

Service name:
Turningpoint Scotland Alcohol and Other Drug
Reachout Service

Address:
Eva Burrows Centre
49 Clyde Place
Halfway

Town: Cambuslang
Postcode: G72 7QU
Telephone number: 0141 280 3684
Fax number: N/A
Organisation email: info@turningpointscotland.com
Website: www.turningpointscotland.com
Health board area: Lanarkshire
Local authority area: South Lanarkshire
Alcohol and Drug Partnership (ADP) area: North and South Lanarkshire
Type of service: Voluntary
Nature of service: Community Based

Referrals:
Any Agency, Self Referral, GP, Health
Professional, Social Work

Client access (please select all that apply):
Non-gender specific, Other (please specify
below)

If other has been selected, please specify: 16+

Service Access  

Opening days and times:

Monday: 9.00am - 9.00pm
Tuesday: 9.00am - 9.00pm
Wednesday: 9.00am - 9.00pm
Thursday: 9.00am - 9.00pm
Friday: 9.00am - 9.00pm
Saturday: 10.00am - 6.00pm
Sunday: 10.00am - 6.00pm

Service access:
No Appointment Required, Home Visits, Contact
Address Required

Out of hours service details:
Evening and Weekend Support/Service
Provided

Telephone helpline: 08081008001

Substances treated/targeted:  

Substances treated/targeted: Yes

Selected substances treated/targeted:
Heroin, Dihydrocodeine or other
Opiates/Opioids, Cocaine, Amphetamine or
other Stimulants, Cannabis or Synthetic

http://www.turningpointscotland.com


Cannabinoids, Diazepam (Valium) or other
Benzodiazpeines, MDMA/Ecstasy or other
Empathogens, Ketamine, Methoxetamine or
other Dissociatives, LSD and other
Psychedelics, Solvents/volatile substances,
Prescription medication, Over the counter
medication, Alcohol

Advice and information: Yes

Mental health service  

Mental health: does your service provide mental
health support and advice?

Yes

Mental health support options: Joint working with relevant agencies
Mental health support option types: Other (please specify below)
Mental health interventions: Yes

Mental health intervention options:
Suicide risk assessment/prevention, Crisis
Resolution

Outreach service  

Outreach: Yes
Outreach options: Outreach Clinics, Streetwork

Rehabilitation and other services  

Rehabilitation and other services provided:
Advocacy, Drop-in sessions, Education and
training (by referral), Talks/training, Stalls at
exhibitions/seminars

Criminal justice services: Yes
Criminal justice services options: Condition of a deferred sentence

Needle Exchange  

Needle exchange: Yes

Opening days/times:

Monday: 9.00am - 9.00pm
Tuesday: 9.00am - 9.00pm
Wednesday: 9.00am - 9.00pm
Thursday: 9.00am - 9.00pm
Friday: 9.00am - 9.00pm
Saturday: 10.00am - 6.00pm
Sunday: 10.00am - 6.00pm

Needle exchange services:

Citric acid, Water for injecting, Sterile spoons,
Filters, Needles/syringes packs,
Needles/syringe selection system, Specific
Image and Performance Enhancing Drugs kits,
Foil, Pre-injection swabs, Condoms, Lubricants

Do you provide additional services?: Yes

Needle exchange additional services:
Mobile Exchange, Outdoor disposal bins,
Facility for the return of used equipment, Other
(please specify below)

If other, please specify:

If other needle exchange additional service
available, please specify: The NEX provision is
only for people accessing the service, we do not
provide NEX on an ad hoc basis.

Do you provide specific clinic for clients who use
Specific Image and Performance Enhancing
Drugs (IPEDS)?:

No



Information services: Yes
Information resources available:
Face to face advice services: Yes

Face to face advice topics:
HIV, Hepatitis A, Hepatitis B, Hepatitis C, Safer
Injecting, Wound Care

HIV and hepatitis services  

HIV and hepatitis: No

Naloxone services  

Naxalone training: Yes
Training provision: Overdose Training, Naloxone Training

Naloxone supply:
First supply of Naloxone kits, Re-supply
Naloxone kits following use, Facility for the
return of used Naloxone kits

Further information

Turning Point Scotland’s Alcohol and Other
Drug Reachout Service will provide an Assertive
Outreach and Intensive Case Management
Service we understand the assertive outreach
approach to be at the heart of a person-centred
and flexible model of service which is designed
to take services to where people are, to reach
people who services have traditionally struggled
to engage, to build a trusting relationship,
motivation and openness to change, to help
people navigate the service landscape and
sustain engagement with services and will
operate throughout the whole of South
Lanarkshire with offices in Cambuslang –
Hamilton – East Kilbride and Clydesdale. The
service model will focus on three key groups:
Individuals who do not engage at any level;
Individuals who sporadically engage therefore
proving difficult to achieve desired outcomes,
and Individuals who partially engage where the
focus is purely on medical treatment.


