
Routes Out

Service name: Routes Out
Address: 75 Robertson Street
Town: Glasgow
Postcode: G2 8QD
Telephone number: 0141 276 0737
Organisation email: routesout@glasgow.gov.uk
Website: www.routesout.org
Health board area: Greater Glasgow And Clyde
Local authority area: Glasgow City
Alcohol and Drug Partnership (ADP) area: Glasgow City
Type of service: Other (please specify below)
If other has been selected, please specify: Glasgow City Council based service
Nature of service: Community Based

Referrals:
Any Agency, Self Referral, GP, Health
Professional, Social Work, Court

Client access (please select all that apply): 18+, Women only, Other (please specify below)
If other has been selected, please specify: Those who identify as female.

Service Access  

Opening days and times:

Monday: 9.00am - 5.00pm
Tuesday: 9.00am - 5.00pm
Wednesday: 9.00am - 5.00pm
Thursday: 9.00am - 5.00pm
Friday: 9.00am - 4.00pm
Saturday: Closed
Sunday: Closed

Service access:
By Appointment, No Appointment Required,
Home Visits, Out of Hours Service

Out of hours service details:
Wednesday 9.00pm - 1.00am; Thursday
9.00pm - 1.00am; Friday 9.00pm - 1.00am;
Saturday 9.00pm - 1.00am

Advice and information: Yes

Mental health service  

Mental health: does your service provide mental
health support and advice?

Yes

Mental health support options: Joint working with relevant agencies
Mental health support option types: Other (please specify below)

Outreach service  

Outreach: Yes
Outreach options: Streetwork

 

http://www.routesout.org


Rehabilitation and other services
Rehabilitation and other services provided: Advocacy

Needle Exchange  

Needle exchange: Yes

Opening days/times:

Monday: 9.00am - 5.00pm
Tuesday: 9.00am - 5.00pm
Wednesday: 9.00am - 5.00pm & 9.00pm -
1.00am
Thursday: 9.00am - 5.00pm & 9.00pm - 1.00am
Friday: 9.00am - 5.00pm & 9.00pm - 1.00am
Saturday: 9.00pm - 1.00am
Sunday: Closed

Needle exchange services:

Citric acid, Water for injecting, Sterile spoons,
Filters, Needles/syringes packs, Foil, Pre-
injection swabs, Condoms, Lubricants, Other
(please specify below)

Needle exchange services other: One Hit Kits
Do you provide additional services?: Yes

Needle exchange additional services:
Mobile Exchange, Facility for the return of used
equipment, Other (please specify below)

If other, please specify: Naloxone Training and Provision
Do you provide specific clinic for clients who use
Specific Image and Performance Enhancing
Drugs (IPEDS)?:

No

Information services: Yes
Information resources available: Safer Injecting
Information services other: Naloxone
Face to face advice services: Yes
Face to face advice topics: Safer Injecting

HIV and hepatitis services  

HIV and hepatitis: No

Naloxone services  

Naxalone training: Yes
Training provision: Overdose Training, Naloxone Training

Naloxone supply:
First supply of Naloxone kits, Re-supply
Naloxone kits following use, Facility for the
return of used Naloxone kits

Further information

Offering women involved in prostitution (or at
risk of involvement) safety advice, harm
reduction supplies and support to access other
services e.g. housing/homelessness, addictions,
benefits, mental health


