
Scottish Borders CHIMES Service

Service name: Scottish Borders CHIMES Service

Address:
12a Galabank Mill
Galabank Business Park

Town: Galashiels
Postcode: TD1 1PR
Telephone number: 01896 750173
Health board area: Borders
Local authority area: Scottish Borders
Alcohol and Drug Partnership (ADP) area: Borders
Type of service: Voluntary
Nature of service: Community Based

Referrals:
Any Agency, Self Referral, GP, Health
Professional, Social Work, Court, Other (please
specify below)

If other has been selected, please specify: Parents

Client access (please select all that apply):
Under 16s, 16-18, Non-gender specific, Women
with children, Couples with children, Men with
children

Service Access  

Opening days and times:

Monday: 10.00am - 5.00pm
Tuesday: 10.00am - 5.00pm
Wednesday: 10.00am - 5.00pm
Thursday: 10.00am - 5.00pm
Friday: 10.00am - 5.00pm
Saturday: Closed
Sunday: Closed

Service access:
By Appointment, Home Visits, Contact Address
Required

Out of hours service details: Occasional evening and weekends as required.

Substances treated/targeted:  

Substances treated/targeted: Yes

Selected substances treated/targeted:

Heroin, Dihydrocodeine or other
Opiates/Opioids, Cocaine, Amphetamine or
other Stimulants, Cannabis or Synthetic
Cannabinoids, Diazepam (Valium) or other
Benzodiazpeines, MDMA/Ecstasy or other
Empathogens, Ketamine, Methoxetamine or
other Dissociatives, LSD and other
Psychedelics, Solvents/volatile substances,
Prescription medication, Over the counter



medication, Alcohol
Advice and information: Yes

Family services  

Family services: Yes

Family services options:
Parent/child support, Other (please specify
below)

If other has been selected, please specify: Parent/child/other family member support.

Outreach service  

Outreach: Yes
Outreach options: Outreach Clinics

Rehabilitation and other services  

Rehabilitation and other services provided:
Advocacy, Education and Training, Groupwork,
Talks/training, Other (please specify below)

If other has been selected, please specify:
1-1 support at service users home or an agreed
venue.

Needle exchange: No

Further information

Action for Children Scottish Borders CHIMES
service is funded by SBC and Borders Health
and provides support to: children affected by
parental substance use, young carers who are
providing care and support because of illness,
disability or substance use issues, parents using
substances with or without the care of their
children and any other family members affected
by someone's substance use.


